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	Appointments


When the surgery is closed there is a medical emergency service available. This service is the B&NES Emergency Medical Service (BEMS). You can telephone this out of hours emergency service on 03000 339933

There are also other alternatives that may be more appropriate:

Your local Pharmacist may be able to offer some advice for some minor ailments.

NHS Direct (08 45 46 47) provides telephone health advice 24 hours a day.

NHS Walk in Centre, Riverside Health Centre, James Street West, offers access to a range of NHS services, including health information, advice and treatment for a range of minor illnesses, (coughs, colds, infections) and minor injuries (strains, sprains, cuts).

For life threatening emergencies contact 999 or go to the Accident & Emergency department at the RUH.

Dental emergencies can be dealt with by your dentist.
The surgery is open from 07.45am - 6.00pm Monday to Friday except for Bank Holidays. 
Our excellent Reception staff will always try to find the most convenient and appropriate appointment for you, although this may not always be possible. 
Please understand that there are only a certain number of each appointment type that we can make available on any given day and try to help us by considering which would be the most appropriate type of appointment for you and with whom.

Routine GP appointments are 10 minutes long.

You can book appointments up to one month in advance.

We offer routine appointments at the following times:

Morning surgery    7.45am   - 11.00am 
Afternoon surgery  2.00pm   - 4.00pm 
Evening surgery     4.00pm   - 6.00pm
In addition to the routine pre-bookable surgeries we also operate a ‘Walk in and Wait’ clinic for same day appointments from 8am to 10.30am every weekday morning.

The ‘Walk in and Wait’ clinic is staffed by a Minor Illness Nurse and a GP.  You will have an option of seeing whichever one you feel is most able to help you.

No appointment times are given for the ‘Walk in and Wait’ clinic. It functions on a ‘first come, first seen’ basis.  We endeavour to ensure that waiting times are kept as short as possible, however demand on this service can not be predicted so at busy times there may be a long wait but you will be seen by the GP or Nurse.
These appointments cannot be booked in advance.  Simply come to the Surgery, give your details to the Receptionist to book in and then wait to be seen.

On weekday afternoons there is a duty GP available for urgent cases.   If you need to see a doctor urgently, please call the surgery after 12.00 midday on 01225 331616.

Our Minor Illness nurse will speak to you, either immediately or she may call you back within a few minutes to help assess the urgency of the case.
As an urgent patient, the doctor can only deal with the problem requiring immediate attention and you may need to wait. If the doctor considers that the problem is not genuinely urgent, or if there is insufficient time to deal with the matter thoroughly and carefully, it may be necessary for a routine appointment to be made.

You can also request a 5 minute telephone appointment with a doctor.

You can call to make an appointment on 01225 331616.

For patients who are too ill or infirm to be brought to the surgery our doctors will make a home visit on the day of request during surgery hours. The receptionist will ask for brief details of the problem in order to help the doctor assess the urgency of the case.

Please telephone on 01225 331616 before 10.30am if you require a home visit.

If you are unable to keep an appointment, please let us know as soon as possible so that we can offer the appointment to someone else.
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