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	CONFIDENTIALITY


When the surgery is closed there is a medical emergency service available. This service is the B&NES Emergency Medical Service (BEMS). You can telephone this out of hours emergency service on 03000 339933

There are also other alternatives that may be more appropriate:

Your local Pharmacist may be able to offer some advice for some minor ailments.

NHS Direct (08 45 46 47) provides telephone health advice 24 hours a day.

NHS Walk in Centre, Riverside Health Centre, James Street West, offers access to a range of NHS services, including health information, advice and treatment for a range of minor illnesses, (coughs, colds, infections) and minor injuries (strains, sprains, cuts).

For life threatening emergencies contact 999 or go to the Accident & Emergency department at the RUH.

Dental emergencies can be dealt with by your dentist.
Confidentiality

Everyone working within the NHS has a legal duty to maintain the highest level of confidentiality.  Your records will only be seen by health professionals involved in providing or administering your care.  If there are circumstances whereby you do not wish us to pass on information to other health professionals to help with your treatment, then please inform us at the time.

Consent

When giving consent for your notes to be viewed or copies to an external body such as a solicitor the practice will only release notes when written consent is given by the patient. This consent may be limited by a timescale/period of treatment should the patient request this.

Data Protection Act 1998

As a practice we store and process your personal and medical information, whether it is your paper records or on computer. We must comply with the law within the Data Protection Act 1998.  This law is to ensure that your information is processed for the right reasons and that only those members of staff who have a genuine need to deal with your information may do so.

Access to Health Records

If you would like to see your records please contact the surgery to make an appointment to view your records.  You may also request printouts of all or part of your medical records.  Please note that you may be charged a printing and/or administration fee for paper copies of your records.  You should be aware that in exceptional circumstances some information may be withheld to protect you from undue harm or where the records contain information relating to a third party.

Freedom of Information Act

This Act was implemented in October 2003 for Health Communities.  The main provision of the law is to provide a publication scheme, which requires us to identify what information is held by us and what can be made publicly available.  This would not include any patient identifiable data, other than that which is available to the individual patient themselves.
Reception area

If you feel that you would like to speak to a Receptionist in a more confidential setting than the front desk, please ask and a private room will be made available.

If you have any queries or concerns regarding confidentiality which you would like to discuss please contact the Practice Manager during surgery opening hours.

For further information about the Data Protection Act 1998 or the Freedom of Information Act please visit the website of the Information Commissioner’s Office at: http://www.ico.gov.uk
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