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	FAMILY SERVICES


When the surgery is closed there is a medical emergency service available. This service is the B&NES Emergency Medical Service (BEMS). You can telephone this out of hours emergency service on 03000 339933

There are also other alternatives that may be more appropriate:

Your local Pharmacist may be able to offer some advice for some minor ailments.

NHS Direct (08 45 46 47) provides telephone health advice 24 hours a day.

NHS Walk in Centre, Riverside Health Centre, James Street West, offers access to a range of NHS services, including health information, advice and treatment for a range of minor illnesses, (coughs, colds, infections) and minor injuries (strains, sprains, cuts).

For life threatening emergencies contact 999 or go to the Accident & Emergency department at the RUH.

Dental emergencies can be dealt with by your dentist.
Health Visitors

The main focus of the Health Visitors work is promoting health in the whole community and they are particularly involved with families who have children under five.
They will visit parents at home to talk in private as well as offering a service in clinics at the doctor’s surgery.
They can offer advice and support on behaviour problems, pregnancy, family health issues and much more.
The Health Visitors are available on weekdays only. To contact them call 01225 485529. If there is no reply leave a message on 01225 446630 and your call will be returned as soon as possible.

The Health Visitors hold a Child Health Clinic each Tuesday and Thursday morning from 9.30am; no appointment is necessary.

The Health Visitors will carry out developmental assessments if a need is identified.

District Nurses

District Nurses provide ongoing skilled nursing care, advice, support and equipment to enable patients to remain at home or return to home from hospital.
The District Nurses will see you at home if you are housebound or too ill to come to the surgery.

Anyone can refer to a District Nurse. To contact them and leave a message telephone either 01225 831808 or 331616 and the nurse will return your call.

District Nurses are available seven days a week, 8.30am to 5pm. 

Maternity Services

If you are pregnant you will be given a pregnancy pack by the surgery.  These can be requested at reception.  The pack will include a letter form the midwife asking you to arrange for a 1 hour booking appointment.  At the booking visit, the midwife, in discussion with you, will plan your care throughout your pregnancy, birth and after.

The Midwives hold clinics twice a week at the surgery. The team can be contacted on 01225 824669.
After your baby has been born an appointment will be sent to you for your baby’s 6-week check and your own postnatal check with a GP. The midwives will visit you at home as necessary, usually up until 10 days.  Please ensure your discharge summary is handed into the practice.

Immunisations

The full range of standard immunisations are carried out in the Practice.

Tetanus

If you have an injury which breaks the skin, then you may be at risk of tetanus, unless you have been immunised.  If in doubt, please book an appointment with the Treatment Room sister.

Influenza & Pneumococcal
All those at risk, for example everyone aged 65 years and older, those with diabetes, heart, chest and kidney disease, are invited automatically to attend in the Autumn for immunisation.  The pheumoccocal vaccine is also given to vulnerable patients and those over 65 years.  This only needs to be given once to provide cover for life except in patients without a spleen where it is given every 5 years.  If you are eligible for a vaccination, we will contact you to arrange an appointment.
Meningitis C Vaccine

The Meningitis C vaccine is available to all young people aged 20- 24 years of age.

Child Immunisation Clinics

These are run by the Practice Nurse on alternate Tuesday and Thursday mornings, 9.15am – 11.00am, by appointment only.  

Parents are asked not to bring ill or infectious children to this clinic. They should be seen during normal surgery.  If in doubt contact the surgery prior to your child’s appointment.
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