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Useful Telephone Numbers

NHS Direct



0845 4647

Bath Emergency Medical Service
03000 339933
Royal United Hospital

01225 428331

St Martin’s Hospital


01225 832383

RNHRD



01225 465941

Citizens Advice Bureau

01225 463333

Social Services


01225 477000

Bath and North East Somerset Primary Care Trust
Trust Headquarters

St Martin’s Hospital

Midford Road

Bath 

BA2 831800

PALS – Patient Advice and Liaison Service

PALS Manager

B&NES Trust Headquarters

St Martin’s Hospital 

Midford Road

Bath BA2 5RP

PALS Helpline 01225 831717
Welcome to Fairfield Park Health Centre
This leaflet contains important and useful information for all patients of our Practice to explain, what we do, how we work and ways in which you can help us to provide you with high quality healthcare.  In this leaflet you will find the following information:

· How and when to access our services

· How to access healthcare outside our opening times

· How to request repeat prescriptions

· What facilities and services we provide

· How to help us to maintain and improve our standards of health care

· Useful contact details.

This Practice is a partnership and patients are perfectly free to consult any of us.  We would like to ask you to bear this in mind if there appears to be a delay in seeing any particular doctor.  We suggest that a patient consults the same doctor, if possible, in the course of any one illness.

Hours of Opening

Monday – Friday 7.45am – 6.00pm

(Receptionists are available throughout this time for enquires/appointment bookings)

Routine surgery Times

Morning Surgery
7.45am – 11.00am

Afternoon Surgery
2.00pm – 4.30pm

Evening Surgery
4.00pm – 6.00pm

We also provide some additional routine appointment slots from 8.00am to 11.00am at the Saturday morning ‘Commuter Clinics’

Urgent and same day appointments

In addition to the routine pre-bookable surgeries we also operate a ‘Walk in and Wait’ clinic for same day appointments from 8am to 10.30am every weekday morning.

The ‘Walk in and Wait’ clinic is staffed by a Minor Illness Nurse and a GP.  You will have an option of seeing whichever one you feel is most able to help you.

No appointment times are given for the ‘Walk in and Wait’ clinic. It functions on a ‘first come, first seen’ basis.  We endeavour to ensure that waiting times are kept as short as possible, however demand on this service can not be
Suggestions and Complaints

Constructive help for improving the way the practice operates is always welcome.  There is a suggestion box in reception if you have any ideas for how we can improve our services.
The Practice has a formal complaints procedure. Please request a Complaints Leaflet at Reception if required.

Our commitment to you
Access: To provide a range of appointments for patients to see, or speak to, a health care professional (GP, Nurse, etc.), either urgently or up to four weeks in advance as appropriate.
Communication.  To provide clear and accurate information about services, procedures etc, and any changes, in a timely and accessible format.
Respect. To treat all patients with dignity, respect and courtesy at all times.
Clinical care. To provide the most appropriate care to every patient dependent upon their individual circumstances, and to access relevant additional services as necessary.

What we ask of you
Attendance: Attend appointments on time or give ample notice if unable to attend. Appointments can be cancelled by leaving a message on our telephone system.
Information: Inform the practice of changes of name, address and/or telephone number.

Behaviour: The practice has a zero tolerance of any violent or abusive behaviour towards staff, patients or premises and violent and/or abusive patients will be reported to the Police, may subsequently be prosecuted and may be struck off the Practice list.
Support to Stop Smoking
The Practice Nurses, Health Care Assistant and Health Visitors offer a course of appointments to support patients who wish to stop smoking. Please ask at Reception.

Immunisations

A full range of immunisations are carried out in the Practice, including childhood and travel vaccination.

Physiotherapy

The practice has a physiotherapy service for patients with acute injury. Access to this service is via a doctor only.

Complementary Therapies

The Practice occasionally hosts a number of Complementary Therapies provided by private practitioners for patients use. These services can be booked directly with the individual Practitioners and are chargeable.  See our Alternative Therapies noticeboard in the waiting room for details of therapies available.
Citizen’s Advice Bureau (CAB) 
In partnership with Grosvenor and Batheaston surgeries we are providing sessions for a CAB counsellor to provide advice on a range of issues such as financial, personal, legal, benefits.  The advisor is available on Thursday mornings by appointment.  Ask at the reception desk for an appointment form.
predicted so at busy times there may be a long wait but you will be seen by the GP or Nurse.  These appointments cannot be booked in advance.  Come to the Surgery, give your details to the Receptionist and then wait to be seen.

On weekday afternoons there is a duty GP available for urgent cases.   If you need to see a doctor urgently, please call the surgery on 01225 331616.  Our Minor Illness nurse or a Doctor will speak to you, either immediately or they may call you back to assess the urgency of the case.

As an urgent patient, the doctor can only deal with the immediate problem and you may need to wait. If the doctor considers that the problem is not urgent, or if there is insufficient time to deal with the matter thoroughly and carefully, it may be necessary to make a routine appointment.

Home Visits
For patients who are too ill or infirm to be brought to the surgery our doctors will make a home visit on the day of request during surgery hours. The receptionist will ask for brief details of the problem in order to help the doctor assess the urgency of the case.  Please telephone before 10.30am if you require a home visit.  

You can now make and cancel appointments online using our EMISAccess system.  You will need to register to use this service and obtain a PIN number.  Ask at reception for a form.

If you are unable to keep an appointment, please let us know as soon as possible so that we can offer the appointment to someone else.
Telephone Appointments
A 5-minute telephone appointment may be booked with a doctor in situations where an examination is not required, such as reviews and changes to medication, discussing results or follow up appointments where no examination is required.

Out of Hours Care

When the surgery is closed there is a medical emergency service available. This service is the B&NES Emergency Medical Service (BEMS). You can telephone this out of hours emergency service on 03000 339933

Bath NHS Healthcare Centre

This is situated in The Riverside Health Centre, James St West (behind Sainsbury's).

The centre is open 365 days a year from 8.00am to 8.00pm for treatment of minor injuries and illnesses e.g. strains, sprains, coughs, colds and flu-like symptoms.  No appointment is necessary.  The centre also provides instant access to health advice and information on other local services (Out of Hours GP service, NHS Dental Services, Local Pharmacy Services etc.)

NHS Direct

NHS Direct operates a 24 hours nurse advice and health information service, providing confidential information on:

· What to do if you or your family are feeling ill;

· Particular health conditions;

· Local healthcare services, such as doctors, dentists or late night opening pharmacies;
Counselling

The practice has a Counselling service for patients. Access to this service is via referral from a doctor only.

Cervical Smears

The National Cervical Screening Programme advises all women between the ages of 25 and 49 to have a cervical smear every 3 years and every 5 years for women over 50. This can be arranged by making an appointment with the Practice Nurse in the Treatment Room.

Family Planning

All the doctors provide a family planning service during normal surgery appointments. An appointment can be made with the Practice Nurse for family planning advice and pill checks. Fitting of Coils should be discussed with Dr Hamling prior to making an appointment.

Requests for emergency contraception will be seen straight away.

Minor Surgery

A wide range of minor surgery, such as injections, incisions and excisions can be done by the doctors and qualified staff in the Treatment Room.

Chronic Disease

Those patients with Chronic Diseases will be invited to attend important regular checks which help to ensure that the best up to date and appropriate treatment is being given.  These appointments will usually be with a Practice Nurse and will be booked through separate clinics to the routine Nurse appointments.
Health Care Assistant
The Health Care Assistants are available Monday to Friday by appointment and carry out blood tests, ECGs, Spirometry Tests, chaperones the doctors and assists the nurses in some clinical procedures.

Health Visitor

The Health Visitors are involved in promoting health within the community and offer health advice and support to all age groups. In particular they visit families with children under five years and run a ‘drop in’ child health clinic each Tuesday and Thursday morning from 9.30am.

To contact the Health Visitors call 01225 485529 or 01225 446630 if you wish to leave a message and your call will be returned as soon as possible.

District Nurse

The District Nurses provide nursing care, advice, support and equipment to patients unable to attend the Surgery due to acute or chronic illness. To contact them or leave a message telephone either 01225 831808 or 01225 331616 and the District Nurse team will return your call. District Nurses are available seven days a week, 8.30am – 5.00pm.

Midwife

After initial booking with the doctor the midwife attached to the practice will contact you to arrange your booking. At the booking appointment the midwife will plan your care throughout your pregnancy, birth and aftercare.  Midwife clinics are held at the surgery twice a week and the midwife team can be contacted on 01225 824669.
· Self help and support organisations.

NHS Direct works hand in hand with other healthcare services provided by the NHS, helping you to make the right choice to meet your needs. Calls to NHS Direct are charged at local rates and for patient’s safety, all calls are recorded.

If you need health information or advice at any time of the day or night, call NHS Direct on 0845 4647 or log on to the website at:  www.nhsdirect.nhs.uk
Repeat Prescriptions

To avoid the risk of mistakes being made requests for repeat prescriptions cannot be accepted by telephone, and must be made in writing. Requests may be posted or delivered by hand, sent by fax, or email to: Office.Staff@gp-L81071.nhs.uk or they may be written out at Reception. If you are given a computer-printed prescription there is an attached tear-off slip, which can be used to request your next prescription. Just tick the appropriate boxes for the medicines you require and return the slip to the Practice.

Prescriptions may be collected from Reception after 2 working days, or can be posted if a stamped addressed envelope accompanies the request.

Many local Pharmacies collect prescriptions from the Practice daily. 

Please indicate on your request how you would like to collect your prescription.

Practice Area

Patients who live in the Bath City boundaries and Bath Spa University sites are welcome to register with the Practice. 

New Patients

New patients are requested to make an appointment with the Practice Nurse where they will have the opportunity to discuss their medical history, learn about the organisation of the Practice and have some simple, but important tests carried out.

Newly registered patients with children under 5 years old are asked to provide us with details of previous immunisations your child may have had (this should be recorded in the ‘Red Book’ which you should have from your previous GP Practice. It is extremely important that these are recorded in the patient’s record.

Disabled Facilities

The Surgery has been carefully designed for the needs of the elderly and disabled, and includes;

· Disabled parking area near main entrance

· Lift to all floors

· Wheelchair access

· Disabled Toilet Facilities

· T Hearing Loop

· Brail signage

Patient services are provided on the ground and lower ground floors.
Support for carers
If you look after a partner or family member who needs help due to a long term illness or disability, and for whom additional support would be required if you were ill, please let the surgery know.  We maintain a register of carers to help us to plan additional support, for instance by providing flu vaccinations in the winter, or annual ‘health checks’.  Even if the person you care for is not registered as a patient with this Practice, we would still be able to offer support for you.    The local Carer’s centre can provide more information and support.  Please telephone 07909920175 to speak to a Carer Development Worker or leave a message. 

GP Registrars

The Practice has been selected to host fully qualified doctors who are following a course of training leading to qualification as General Practitioners, known as GP Registrars. Patients are invited to accept these doctors on an equal basis with the Partners.

Medical Students

From time to time the Practice hosts students from Bristol and Southampton Universities. At such times the students will shadow a Partner, often sitting in on consultations, but only with the consent of the patient.

Practice Nurse 

A Practice Nurse is available Monday to Friday by appointment between 8.40am – 12.00pm and 2.00pm – 5.00pm.  These clinics are separate to the Nurse-led chronic disease clinics.
