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	TEENAGE services & CONFIDENTIALITY


When the surgery is closed there is a medical emergency service available. This service is the B&NES Emergency Medical Service (BEMS). You can telephone this out of hours emergency service on 03000 339933

There are also other alternatives that may be more appropriate:

Your local Pharmacist may be able to offer some advice for some minor ailments.

NHS Direct (08 45 46 47) provides telephone health advice 24 hours a day.

NHS Walk in Centre, Riverside Health Centre, James Street West, offers access to a range of NHS services, including health information, advice and treatment for a range of minor illnesses, (coughs, colds, infections) and minor injuries (strains, sprains, cuts).

For life threatening emergencies contact 999 or go to the Accident & Emergency department at the RUH.

Dental emergencies can be dealt with by your dentist.
This leaflet is to reassure you about your rights to medical help and privacy (confidentiality)

Even if you are under 16 years of age doctors/nurses still have to keep anything you tell them private, just as they would for an adult.  So, if you seek advice on any problem ranging from a cold to something as personal as contraception or a sexual problem, your doctor/nurse will not tell anyone else what has been discussed without your permission.
Are there any exceptions to this?

In exceptional circumstances the doctor/nurse may believe that keeping a secret puts either a patient or someone else at risk of harm.  For example a doctor/nurse may suspect a patient is being harmed in some way and may wish to involve other professionals in helping the patient.  No information would be passed to anyone else without discussing it with you first.

Do I need my parents permission?

You don’t need your parents’ permission to see a doctor/nurse, and no information will be discussed with your parents without your agreement.  Many parents and young people can talk about problems together, but many find it difficult.  It can be reassuring to ask a doctor/nurse for help or advice.

Equally, keeping something like a sexual relationship, drug problem or depression secret can be stressful, so confiding in your parents, an adult you can trust, or a doctor/nurse may make life easier.

Can I bring someone with me to my appointment?

Yes, it can sometimes be supportive and helpful to have someone with you.  This may be a parent, friend or partner.

Services available for young people

Contraception – e.g. emergency contraception, C cards and free condoms
Sexual health advice – including free Chlamydia self testing kits
Healthy lifestyle advice e.g. diet & smoking
Immunisations

Travel advice
Health and emotional concerns
Pregnancy tests
Useful local contacts
Contraception/Sexual Health

· CASH (Contraceptive and Sexual Health) Service. 
The Riverside Health Centre, James St West (behind Sainsbury's).  Young people’s clinic; Friday 3pm to 5pm (20 years and under) and Saturday 11am to 1pm (25 years and under).  Tel: 01225 474242.

Sexual health advice line: 01225 831593
· NHS walk in Centre

The Riverside Health Centre, James St West (behind Sainsbury's) is open seven days a week from 8.00am to 8.00pm. 

No appointment is necessary.
Emergency contraception is NOT available at the walk in centre

· RUH GUM Clinic

For treatment/testing for sexually transmitted infections

Walk-in clinics on Monday, Wednesday & Friday 8.15am to 11am or ring for an appointment Mon to Thurs on: 01225 824617.   
(You can also pick up a self test for Chlamydia at the surgery).
· Local Pharmacies

offer free emergency contraception, pregnancy tests and Chlamydia self testing kits and treatment.

· School Nurse

For C-card scheme for free condoms, Free Chlamydia self testing kits, contraception and sexual health advice

Information and advice

· Off the Record

Free confidential information, advice and counselling for young people aged 12-25 years.

Drop in at Manvers street 
E-mail: office@offtherecord-banes.co.uk
Website:  www.offtherecord-banes.co.uk
Tel: 01225 312481
helpline:
0800 3895551

· C Card Scheme

If you are a young person you can use a C Card to get free condoms once you have discussed the issue with a school nurse, doctor, Nurse or youth worker.  C cards are availablke from our Nurses (please make an appointment).  Condoms available form Reception. 
For more information log on to www.ccardfreecondoms.co.uk
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